GPS Platform Management--Distributor

Platform user have 2 types: End user & Distributor, end user account is
used by end customer, it only can operate and check user’s own tracking
device, the operation please refer the platform operation guide. Distributor
account is used by agents and distributors, it can manage the tracking
device under own account, such as: create new end user & fleet user, reset
password, move device to specify user, update expired date, monitor any
device under own account, etc. And this manual is only suit for distributor
user.

The tracking devices have been added to distributor’s account before
shipping, and the distributor can not add device itself, distributor only can
operate the device under own account, such as: create new end user & fleet
user, reset password, move device to specify user, update expired date,
monitor any device under own account, etc. The tracking device is active
by uploading tracking to website, after active the device is given 1 year
expiry date automatically, if the device is given life time free platform
service charge, the expiry date will be over 10 years, if the device is given 1
year expiry date, then the distributor can update the expired date later.
Note: Before shipping please select your device is life time free platform
service charge or only 1 year free platform service charge, the default is life
time free service charge, otherwise you need contact us later to delete the
device and re-add the device later, this maybe delay 2-3 days.

Note: in the following “Click” means click once with mouse left button.



Distributor Account Login

Vsit: www.999gps.net with PC, the login page will display, this login page is

same with the normal end user login page, language can be selected:
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Input the distributor account name and password and click “Login”, the system
management page will display, it is different with end user, the end user will go to

monitor page directly. At this system management page, distributor can operate

own device , also can go to the monitor page to check the end user device.
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Quick Search
You can search the customer account or device in the right top corner frame

or the middle left search frame.
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Note: In the search frame input the key word or digital word, click the “Search”
menu, the pop up window will display the search result, after you search the device,
you can operate the device, for example move to other user account or fleet, reset
password to 123456, update expired date, change the account setting, tracking

this device, check history tracking etc.



Business Page
Click the “Business” on the top menu bar, the business page will display, the page

is as follow:
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The left window is a customer list, this will list all the customer under the
distributor account, click the customer name in the list, the customer detalil
information will display in the right window. Including device information,
sub-account information, the distributor account information etc.

Note: the distributor account contact information can be display to
sub-account, please fill your Contact name / Telephone or mobile phone number /
Address, if this information is not filled, maybe the sub-customer can not find
distributor to pay for charging & updating expired time.

Customer List
All the customer under this distributor will display in the list. Click the name of
customer, the sub-customer will display, including how many device under this

customer.
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Click the “+New” on the right top corner of the customer list window, an “Add
Customers” menu will pop up, select the upper account name you will add, for
example add a new customer under DEMO account, you should select the
superior customer is DEMO, name of customer is the display name in the left
customer list, the login account is the login name of this customer (the name of
customer and the login name can be different), the default password is 123456, the
roles can be select end user (End user only can operate own device) or distributor
(Sub-distributor, can management the device under the sub-account), and the

contacts / tel/Mob / Address is the new customer contact information, Click “save”
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will create the new customer. After create a new customer, move a device to this
customer, this customer can tracking this device.
Customer Management

Click once the customer name in the left window with mouse right button, a
menu will pop up, Add customer / Manage Customer / Delete Customer / Reset

Password menu will display. Click these menu can operate the command.
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Display Customer Information
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The right top is the customer information, Name / Contact information etc.

Change Customer Information



Click “Business” and click the “+” in the front of the customer name in the
command list, the sub-account name will display in the list, then click the customer
name and click “Information”, the customer information will display like the

following page:

Business Monitor

DEMO
Ql/27) Login Account : 123456 Roles : End User Target Count: Stock (7) Purchase (27) Menitor
s OBD(1/1) Contacts : 999GPS TelMob : Address =

&% ShowRoom(7/7)

-

.:TEST( 1/1) Target Sub-account
& TEST1(10/10)

r

& TEST2(1/1)

& TEST3(0/0)

— Mame of Customer
& TEST4(0/0)

Login Account
Roles @ EndUser ) Distributor
Contacts 999GP3
TelMob
Address

Save Cancel

In this page, customer information can be changed and update. Like
Contacts / Telephone / Mobilephone / Address etc. Click “Save” to save the
changing.

Target / Device Management

Click “Business” and click the customer name in the command list, and then
click “Target”, the target device under this customer will display, then the operation
like move / sale device, change the device information, change expired date, reset
the device password can be done.

In the target device list, the create time is the time of super user add the
device to the platform, and the activation time is the time of the device upload the
location for the first time (The device is active by uploading location to platform),
and the expired time is the expired date of the platform for this device. Sale / Edit /

More menu can move / sale the device to sub-account, Edit can edit device
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information, and More can update the expired date and reset device password.
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Sale Device to Customer

Click the command “Sale” behind the device in the target list, the sale window
will pop up, select the customer name you will sale this device to, you can change
the target name, Sim card number, and you can write some remark in the remark
field, and then click “Save”, the selected device is sold and moved to the selected

customer. This command only operate 1 device one time.
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Note: When sale a device to a customer, just create a new account name,
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and operate the “Sale” or “Move” command to move the selected device to
the new account is OK, the device will be active automatically when the
device is powered on and uploading location to platform.
Edit Device information

Click the command “Edit” behind the device in the target list, the device
information window will pop up, you can change the target name, Sim card number,
car plate number, contacts, overspeed alarm speed, contact telephone & mobile
phone , average fuel consumption (unit L/100Km , it is used to calculate probable
fuel consumption), select device icon display on the map, and also you can write
some remark in the remark field, and then click “Save”, the selected device
information is changed. This command only operate 1 device one time.
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Reset Password of the Device
Click the command “More” behind the device in the target list, a menu will pop
up, click the “Reset Pwd”, the reset password warning window will pop up, click

“OK” to confirm the operation, and the success information will display. And the
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password of this device is reset to 123456, user can change the password after
login the platform with the IMEI and this password. This command only operate 1
device one time.

Note: The device password is used to login the platform with the IMEI(ID or SN)
name, after login, it only can track the single device, this password is not the
password used to login the platform with the login account name, use login account
name to login platform can track all the device under this account.
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Move Device
10



Click the command “More” behind the device in the target list, a menu will pop
up, click the “Move”, the move device window will pop up, select the customer
account name you want move this device to, click “Save” to confirm the moving.
Then this device is moved to the selected customer. This command only operate 1
device one time.

Note: The “Move” command and “Sale” command all can move the device to
selected customer, the only different is the “sale” command can change the device
information, but the “Move” command only move the device to the selected

customer.
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Bl 2 013-0928  2013-09-28  2024-08-25 Sale| Edit| e
B 3 0131002 2013-10-02 | 2024-08-29 Sale| Edit %
B 4 0131022 2013-1022 | 2024-10-19 Sale | Edit| Mores
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Update Expired Time

Click the command “More” behind the device in the target list, a menu will pop
up, click the “Expired Time”, the update expired time window will pop up, select the
one year, two year or life long (life time free is 10 years expired time), or you can
specify how many days, then click “Save” to confirm, if the device was active, the
the expired time will be the expired day month year, if the device is not active, the

expired time will add to the “Credit recharge” point, 1 credit recharge point is 1 day,
11



1 year is 365 credit recharge point, when the device is active, the credit charge
point will change to expired day month year. This command only operate 1 device
one time.

Note: Before operate the update expired time command, the distributor
account should have enough credit recharge point, and this credit recharge
point only can be given by superuser of the platform, please contact us or

your dealer to get enough credit recharge point.
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C800 | 2013-12-04 sale| EgA I-
recharge:365 Reset Pwd
Move
[ s CCTR-811 CW9999C00021850 18340073321 CCB00 | 2013-12-04 | 2013-12-04 BLG12.0 Sale| Aitl Iy iaq
El| 6 CCTR-808S C\/8888C88928388 18340073536 CCB00 | 2013-12-04 | 2013-12-04  2024-12-01 Sale | EditTiEE
@) 7 CCTR-802 CW9999C00017594 18340073251 CCB00 | 2013-12-04 | 2013-12-04 20141204 Sale | Edit] More

1

Batch Update Expired Time

Click the frame before the device in the target list to select it, and then click the
“‘Batch Update” command upper the device, the batch update expired time window
will pop up, select the one year, two year or life long (life time free is 10 years
expired time), or you can specify how many days, then click “Save” to confirm, if
the devices were active, the the expired time will be the expired day month year, if
the device are not active, the expired time will add to the “Credit recharge” point, 1

credit recharge point is 1 day, 1 year is 365 credit recharge point, when the device
12



is active, the credit charge point will change to expired day month year. This

command can be used to update the selected fleet or group devices expired time

one time, the function is same with the “Update Expired Time”.

TEST % TEST,Hello Message (0) Change Password Esxit
e— I -t OO
Home Business Monitor
customer List +New
B & TEST(0/27) ShowRoom
= & DEMO(7/27) Login Account : 838383 Roles : Distributor Target Count: Stock (7) Purchase (7) Monitor
aOED(l,fl) Contacts : 999GPS TelMob : Address =
& ShowRoom(7/7)
- —
?TEST( 11) Target Sub-account  Information
as TEST1(10/10)
S
& TEST2(1/1) [% BatchMove | [% Batchupdate |  IMEINumber:| | (@ searcn |
& TEST3(0/0)
ETESM(O[O) [ mo. Target Name IMEI Humber SIM Card NO. Type Create Time  Activation Time Expired Time Operate
1 Update Expired Time I<3-10-25 | 2013-10-26 | 2015-10-26 Sale| Edit| More
N credit
2 Update Time 3-10-26 Sale | Edit| More
recharge:365
Extend the maturity
time - - -10-; ale it| More
3 365  |day [oneyear| [twoyears | [lifelong | 310-26 | 2013-10-26 | 2016-10-25 | Sale| Edit| W
Device Information credit i
- ale it| More
B 4 3-12-04 Sale | Edit] M
Target Name IMEI Number Membership Operate recharge:365
B s CCTR-800 CW9999C00021064 ShowRoom(7/7) Delete Y 1904 2013-12-04 2016-12-03 Sale| Edit] More
CCTR-801 CW9999C00002507 ShowRoom(7/7) Delete
E| 6 ( ccTR-328 1451211738 ShowRoom(7/7) Delete 3-12-04 2013-12-04 2024-12-01 Sale | Edit| Maore
B 7 3-12-04 2013-12-04 2014-12-04 Sale | Edit| Maore

Batch Move Device to Sub-account

Click the frame before the device in the target list to select it, and then click the
“‘Batch Move” command upper the device, select the customer name you want
move to, Click “Save” will move the selected device to the selected customer. This

command can be used to move selected devices to new fleet or user.

TEST % TEST,Hello Message (0) Change Password Exit

I E . I -oct (Cusiomer
Home Business Monitor 3
customer List +New
=& TEST(0/27) DEMO
= & DEMO(7/27) Login Account : 123456 Roles : End User Target Count: Stack (7) Purchase (27) Menitor
:;OED(LFI) Contacts : 999GPS TeliMob : Address =
& showRoom(7/7)
- R
& eSO/ e——— &
& TEST1(10/10) ) )
éTEST2(l/ 1) %, Batch Move | Y% Batchupdate |  IMEI NumbeyCUStomers information
TEST2(0/0) N >4 -_L.A
?TES'M 0/0 Target Customers  ShowRoom(7/7) H |
- (0/0) ] NO.  TargetHame IME! Humber ime Operate
Device Information
CCTRE03 CW1111C000000 Target Name IME! Number Membership Operate |25 | Sale| Edit| Mare
CCTR-828 1451211641 | CCTRE03 CW1111C00000003 DEMO(7/27) Delete  |o5 | sale| Edit| More
COTR-828 1451211641 DEMO(7/27) Delste
X L S N
ek CWBBBBCEE998 notr g0ss CW3835C82993528 DEMO(TR27)  Delste (20 | Salel Edil More
0 CCTR-828 1451211887 19 Sale | Edit| More
A s TRE28-NEW 1451210915 22 | sale| Edit| Mare
[l 6  CCTRB20-FX 1451210909 04 | Sale| Edit] More
1 7  CCTR-820-HG 1451210874 1340046741 0T RETTE 20T 20T A2 Sale | Edit| More
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Monitor Sun-account Selected Device

Click the customer name in the customer list to select the customer device you
like to monitor, and then click the “Monitor” in the top right of the page, or click the
“Monitor” menu in the top of the page, a new monitor window for the selected
customer device will pop up, the operation of this page is same with the normal end
user, you can check device current location, playback history tracking, export

running report etc.

TEST i TEST, Hello Message (0) Change Password Exit

; : I - <! U
Home Busines : Monitor

L —
customer List +New
= & TEST(0/27) ShowRoom
B & DEMO(7/27) Login Account : 888888 Roles : Distributor Target Count: Stock (7) Purchase (7)
e Contacts : 999GPS TelMob : Address :
ShowRoom(7/'
) Target Sub-account  Information

-

s TEST2(1/1) | % Batch Move | | Batchupdate |  IMEI Number - | |a searcn

2 TEST3(0/0)

:-: TEST4(0/0) 1| NO. Target Name IMEI Humber SIM Card NO. Type Create Time Activation Time Expired Time Operate
Ef 1 CCTR-800 CW9999C00021064 18340073171 CcCcaoo 2013-10-25 2013-10-26 2015-10-26 Sale | Edit| More

credit
|| 2 CCTR-801 CW95899C00002507 18340073235 CCa00 2013-10-26 Sale | Edit| More
recharge:365
| 3 CCTR-828 1451211738 18340073717 TQ 2013-10-26 2013-10-26 2016-10-25 Sale | Edit| More
credit
| 4 CCTR-810 CW9999C00018133 18340073252 ccsoo 2013-12-04 Sale | Edit| More
recharge:365
Ef s CCTR-811 CW9999C00021850 18340073321 CcCcaoo 2013-12-04 2013-12-04 2016-12-03 Sale | Edit| More
| 6 CCTR-8085 C\WB8B888C88988888 18340073536 ccson 2013-12-04 2013-12-04 2024-12-01 Sale | Edit| More
|| 7 CCTR-803 CWg9999C00017594 18340073251 CCBo0 2013-12-04 2013-12-04 2014-12-04 Sale | Edit| More
1

% ShowRoom, Hello Message(11) Change password Exi

ShowRoom E—
Moniter Statistics More ¥
ShowRoom . . . . - GOOQ\? Map =] Target name
o s . ) : Y - B3 Map | satellite |
9 Refresh after seconds! : Ny ; . ( Map |
&% showRoom(7/7) S A;\ st = % _Dongguan B, Qiaotouzhen Chenuang!hen T
| N h [z i : ; -
™ _zhon cur\zh::cmz i g"‘v AR Hlackyzhen-Changng2ten " Lilinzhen #° Sandongzhen
9 shilouzhen | S < * .= h 5 4
Chencunzhen =5 b E 1egangzen, szoﬂﬁﬁ‘
Eij\aozH‘ Houjiezhen = y Dalangzhen g |sasy-— Yonghuzhen,
| $ Zhangmutouzhen .
5363 - . ﬁ§
Dalmgshahzhen A s288)
: Sant 3 W 1 Xinxuzhen ic
Select |Please input name/dMEI Mo. | ¥ 5 ’2 GoA w 2, i e 3 5254 o
G e kS 3 Qingxizhen [ " |gas@
AllCTY Online (1) Offline (&) I . o N Humenzhen = siaz] ¥ : Tarz‘gmazhen ¥ Qiuchangzhen
- .un B agangzhen S Chang'anzhen 3 - r i
+Add Group PR G105 Hogai - &ﬂngmingzﬁen " ..v " . Huiyang
= Default(7} — TR Fenggangzhe= i Xiquzhen
3 ==y Henglizken Shajingihek 3 2Nggang: Kengzizhen ; Iq
¢ S CCTR-828
a {lNantouzhen_ / W:Hqingshazhen . Pinghgg
1en il \ o \¥ T ~ e T
8 ) ~f Sanjiaozhen ol y Shiyanzhen LTIl faws Hes_lde [0
88l yialanzhen | Fushazhen L g A 7 ;s
& | \ \\_7 s siirenz q@]ﬁ Lenghuazhen
a b — S T N N o (= ' m
ienzhen—dongshengzhen fAlnzehazhen 3| - i Dapeng
& Bujizhen Resideritial
&CCTR-828 Stop Gangkouzhen f R Kixiangzhen 7 =3 District
Bao Yantian Mirs Bay ™ [gs58]
Henglanzh 5 il e e SheﬂZhen.,L,.r-*”"hw v
Iy Henglanzhen . Yuehai . Nan‘aozhen
- enal
%, Zhongshan AFB  Residential Shusen Wan
5 i Nanlangzhen District " shenzhen %
v g - Bay Fanling Xiyon
Dachongzhen 5268 . i
\ f. Wuguishanzhen : OnRanEsy \ uenighd 7 (I\ 9 el &2
NP 3 Neilingding |
[ Banfuzhen Island. L a
¥ - Sai Kung
W e Jinxing Bay AATE T ,Ma On Shan
Device Detail List SO WISIT ™ N Jindingzhen N = I Alarm overview (] Alarm sound on =6
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How to Sale a device to a customer

1. Create a new user customer name and login name(Normal is end user,
also can be distributor (Sub-distributor)).

2. Select the sold device, and operate the “Sale” or “Move” command to
move the selected device to the new created account.

3. Selected the sold device, update expired time / change customer
information etc can be operated.

4. The device will be active automatically when the device is powered on

and uploading location to platform.
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